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Today’s Digital Landscape

Major Theme TIPS & TRICKS



First-Party Data Is
the New Cookie



Quote

-Brandi Kloostra
   VP of Marketing, Franworth

“Make sure your user
experience is as streamlined
as possible for a call to
action”



How to Improve
Engagement with
Personalized and
Localized Marketing
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TIPS & TRICKS

“Like the customer experience, the customer journey is most important”
-Danielle Yuthas

Director of FranDev Marketing,
Empower Brands



Increase Campaign
Performance with
UGC and Influencer
Marketing
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LEARN MORE
-Janae Ver Helst
Digital Marketing Director, The Lash Lounge

“We use mapping tools to help franchise
owners target specific areas while their
clientele is concentrated. We also formed a
partnership with an agency to source micro-
influencers and ensure our brand is present
where our target audience is active.” 

Quote



“Do your research around influencer marketing”
-Janea Ver Helst

Digital Marketing Director, 
 The Lash Lounge



Build an Integrated and
Scalable Tech Stack

Create Project Scopes
Involve the Stakeholders
Align Accountability Across all Departments
Centralize your Marketing Tools
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Use Trustworthy Partners
Collaborate with trusted agency partners for digital marketing

services to leverage expertise and enhance marketing strategies.
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-Brandi Kloostra
   VP of Marketing, Franworth

“The devil is in the details. Marketing
Operations and IT must be aligned
because it all ties together. If you
don’t have operations supporting,
answering the phone, selling the
promo, it’s not going to work.” 

Quote



Invest in Franchisee
Support, Training and
Education

TIPS & TRICKS
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Focus on Engagement and Adoption
Monitor franchisee engagement with digital marketing training modules and

encourage adoption of recommended marketing strategies for optimal results.



Digital Best Practices

TIPS & TRICKS

Educate Franchisees: Provide digital marketing education and support
to franchise owners to empower them with the necessary skills and
knowledge.
Utilize Local Marketing: Implement strategies that focus on local
marketing efforts to target specific markets effectively and maximize
impact.
Offer Recommended Budgets: Provide franchisees with recommended
budgets for digital marketing campaigns to ensure efficient allocation of
resources and maximize ROI.
Utilize Learning Management Systems: Implement effective learning
management systems to track franchisee engagement and adoption of
digital marketing education programs.


